IT Rounding Questions
Which computer (desktop or laptop) and operating system (Linux or Windows) are you using most often? 

What computing tasks are giving you the most trouble? (e.g. importing data, sharing documents, transcribing results to reports, making graphics usable) 

When you have a problem do you know who to call or email? (Ans: any of the IT staff; we will find the right person) 

Which printer do you use most often? Do you have trouble printing PDFs, email, web pages, documents, images and graphs, etc. 

Do you have any other questions or problems to talk about? 

